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Your privacy is very important to us. We have developed this Sodexo Data Protection Policy (Hong 

Kong S.A.R.) in order for you to understand how we collect, use, store, share, transmit, transfer or 

otherwise process (collectively “process”) your Personal Data. This Sodexo Data Protection Policy 

(Hong Kong) describes the measures we take to ensure the protection of your Personal Data. We also 

tell you how you can reach us to answer any questions you may have about data protection.  

您的私隱對我們很重要。我們制定《索迪斯數據保障政策（中國香港地區）》，目的是讓您了解我們如

何收集、使用、存儲、共享、傳送、轉移或以其他方式處理(統稱為「處理」)您的個人資料。《索迪斯

數據保障政策（中國香港地區）》概述我們為確保您的個人資料得到保護而採取的措施。我們亦會告知

您我們的聯絡方式，以解答您任何有關數據保障方面的問題。 

SCOPE 適用範圍 

The Sodexo Data Protection Policy (Hong Kong S.A.R.) applies to all Sodexo entities in Hong Kong. 

《索迪斯數據保障政策（中國香港地區）》適用於所有在香港的索迪斯實體。 

 

This policy applies to the Processing of Personal Data collected by Sodexo, directly or indirectly, from 

all individuals including, but not limited to Sodexo’s current, past or prospective job applicants, 

employees, clients, consumers, children, suppliers/vendors, contractors/subcontractors, shareholders 

or any third parties, with “Personal Data” being defined as any data: (a) relating directly or indirectly to 

a living individual; (b) from which it is practicable for the identity of the individual to be directly or 

indirectly ascertained; and (c) in a form in which access to or processing of the data is practicable.  

本政策適用於索迪斯從所有人士直接或間接收集的個人資料的處理，包括但不限於索迪斯目前、過去或

未來的求職者、員工、客戶、消費者、兒童、供應商/供貨商、承包商/分包商、股東或任何第三方，而

「個人資料」被定義為（a）直接或間接與一名在世的個人有關的；（b）從該資料直接或間接地確定有

關的個人的身份是切實可行的；及（c）該資料的存在形式令予以查閱及處理均是切實可行的。 

 

In this policy, “you” and “your” means any covered individual. “We”, “us”, “our” and “Sodexo” means 

the  Sodexo entities in Hong Kong.  

在本政策中，「您」及「您的」指的是任何在適用範圍內的人士。「我們」、「我們的」及「索迪斯」

是指在香港的索迪斯實體。 
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COLLECTION AND PROCESSING USE OF YOUR 

PERSONAL DATA 個人資料的收集及處理 

 

COMPLIANCE WITH THE DATA PROTECTION LAW AND ANY 

ADDITIONAL APPLICABLE DATA PROTECTION LAW 遵守數據保障條例及

任何其他適用數據保障法律 

We are committed to complying with the Data Protection Law and any applicable legislation relating to 

Personal Data and we shall ensure that Personal Data is collected and processed in accordance with 

provisions of the Data Protection Law and other applicable laws, if any.   

我們致力遵守《數據保障條例》及任何與個人資料相關的適用法律，確保按照《數據保障條例》及其他

適用的法律條文收集及處理個人資料（如有）。 

LAWFULNESS, FAIRNESS AND TRANSPARENCY 合法、公平及透明 

We do not collect or process Personal Data without having a lawful reason to do so. We may have to 

collect and process your Personal Data where necessary for the performance of a contract to which 

you are party, or when it is necessary for compliance with a legal obligation to which we are subject or 

where required, with your prior consent, and other legitimate reasons according to the Data Protection 

Law.  

我們不會在沒有合法理由的情況下收集或處理個人資料。在我們為履行您作為其中一方的合約所必需的

範圍內，或我們須要遵守我們受制於或被要求的法律義務，我們可能會收集及處理您的個人資料，並會

事先徵求您的同意，以及適用數據保障法下列明的其它合法理由。 

 

When collecting and processing your Personal Data, we will provide you with a fair and full information 

notice or privacy statement about who is responsible for the processing of your Personal Data, for 

what purposes your Personal Data are processed, who the recipients are, what your rights are and 

how to exercise them, etc., unless it is impossible or it requires disproportionate efforts to do so.  

在收集及處理您的個人資料時，我們將向您提供公平及完整的資料通知或私隱聲明，以交代負責處理您

的個人資料的人士、處理您的個人資料的目的、資料接收者、您的權利及此等行使權利的方式等，除非

此等行動實屬不可行或需要不相稱的努力，則作別論。 

 

When required by applicable law, we will seek your prior consent (e.g. before collecting any Personal 

Data we regard as sensitive).  

在適用法律要求下，我們將事先徵得您的同意（例如在收集我們認為敏感的任何個人資料之前）。 

LEGITIMATE PURPOSE, LIMITATION AND DATA MINIMIZATION 合法目的、

限制及最低限度資料 

 

Your Personal Data is collected for specified, explicit and legitimate purposes and not further 

processed in a manner that is incompatible with those purposes.  
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您的個人資料是為特定、明確及合法的目的而收集，我們不會以與這些目的不相符的方式作出進一步處

理。 

 

When Sodexo acts for its own purposes, your Personal Data is processed mainly for, but not limited to, 

the following purposes: recruitment management, human resources management, accounting and 

financial management and related controls and reporting, finance, treasury and tax management, risk 

management, management of employees’ safety, provision of active directory, IT tools or internal 

websites and any other digital solutions or collaborative platforms, IT support management , including 

infrastructure management, systems management, applications, health and safety management, 

information security management, client relationship management, bids, sales and marketing 

management, supply management, internal and external communication and events management, 

compliance with anti-money laundering obligations or any other legal requirements, data analytics 

operations, legal corporate management and implementation of compliance processes. 

當索迪斯為其本身目的行事時，處理您的個人資料主要是為了但不限於以下目的：招聘管理、人力資源

管理、會計及財務管理及有關監控及報告、財務、庫務及稅務管理、風險管理、員工安全管理、提供活

動目錄、IT 工具或內部網站及任何其他數碼解決方案或協作平台、IT 支援管理（包括基礎設施管理、系

統管理、應用程式、健康及安全管理、資料安全管理）、客戶關係管理、投標、銷售及營銷管理、供應

管理、內部及外部通訊及活動管理、遵守反洗黑錢義務或任何其他法律要求、資料分析操作、合法的公

司管理及合規流程的實施。 

DATA ACCURACY AND STORAGE LIMITATION 資料準確性及存儲限制 

Sodexo will keep Personal Data that is processed accurate and, where necessary, up to date. Also, 

we will only retain Personal Data for as long as necessary for the purposes we collected it for, 

including for the purposes of satisfying any legal, accounting or reporting requirements and, where 

required for Sodexo to assert or defend against legal claims, until the end of the relevant retention 

period or until the claims in question have been settled. If you want to learn more about our specific 

retention periods for your Personal Data established in our retention policy, you may contact us at 

dpo.hk@sodexo.com.  

索迪斯會維持須處理的個人資料的準確性，並在必要時確保資料是最新。此外，我們只會在為達到收集

個人資料目的所需時間內保留該等資料，包括為符合任何法律、會計或報告要求的目的，以及為索迪斯

提出或抗辯法律索償所需，直至有關保留期結束或有關索償得以解決為止。如想了解更多有關我們在數

據保留政策中為您的個人資料規定的特定保留期的詳情，請電郵至 dpo.hk@sodexo.com 與我們聯絡。 

Upon expiry of the applicable retention period we will securely destroy your personal data in 

accordance with applicable laws and regulations. 

在適用的保留期過後，我們將根據適用的法律及規定安全地銷毀您的個人資料。 

SECURITY OF YOUR PERSONAL DATA 保障個人資料

的安全 

 

We implement appropriate technical and organizational measures to protect Personal Data against 

accidental or unlawful alteration or loss, or from unauthorized, use, disclosure or access, in 

accordance with our Group Information and Systems Security Policy.  

mailto:dpo.hk@sodexo.com
mailto:dpo.hk@sodexo.com
https://sodexo.sharepoint.com/sites/Global-ITSC/SitePages/POLICIES_PORTAL_ALL.aspx
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根據我們的「集團資料及系統安全政策」，我們實施適當的技術及組織措施，以免個人資料遭意外或非

法更改或遺失，或防止未經授權的使用、披露或查閱。 

We take, when appropriate, all reasonable measures based on Privacy by design and Privacy by 

default principles to implement the necessary safeguards and protect the Processing of Personal Data. 

We also carry out, depending on the level of risk raised by the processing, a privacy impact 

assessment (“PIA”) to adopt appropriate safeguards and ensure the protection of the Personal Data. 

We also provide additional security safeguards for Personal Data we consider to be sensitive. 

在適當的情況下，我們會根據「貫徹私隱設計」及「預設私隱」原則採取一切合理措施，以實行必需的

保障行動及保護個人資料的處理。視乎處理資料涉及的風險程度而定，我們亦會進行私隱影響評估，以

採取適當的保障措施，確保個人資料得到保護。我們亦會為我們認為敏感的個人資料提供額外的安全保

障。 

DISCLOSURE OF YOUR PERSONAL DATA 個人資料

的披露 

 

We share your Personal Data, in the following circumstances:  

在以下情況，我們會分享您的個人資料： 

- with Sodexo entities for the purposes described in this policy; 為本政策所述目的與索迪斯實體

合作； 

- with Sodexo clients or prospective clients by tender (primarily schools, hospitals and banks) in 

relation to the purposes described in this policy; 與索迪斯客戶或潛在客戶（主要是學校、醫院

及銀行）就本政策中描述的目的進行招標； 

- with third parties including certain service providers we have retained in connection with the 

purposes described in this policy and the services we provide; 與第三方（包括我們保留的若干

服務供應商）就本政策所述目的及我們提供的服務進行合作； 

- with companies providing services for money laundering and terrorist financing checks and 

other fraud and crime prevention purposes and companies providing similar services, 

including financial institutions and regulatory bodies with whom such Personal Data is shared; 

與為洗黑錢及恐怖分子融資檢查及其他欺詐及預防犯罪目的提供服務的公司以及提供類似服務

的公司合作，包括與之分享有關個人資料的金融機構及監管機構； 

- with courts, law enforcement authorities, regulators, government officials or attorneys or other 

parties where it is reasonably necessary for the establishment, exercise or defence of a legal 

or equitable claim, or for the purposes of a confidential alternative dispute resolution process; 

與法院、執法機構、監管機構、政府官員或律師或其他方合作，分享資料屬建立、行使或抗辯

法律或衡平法的索償所必需及合理之舉，或為了進行機密的替代爭議解決程序； 

- with service providers who we engage within or outside of Sodexo, domestically or abroad, e.g. 

shared service centres, to process Personal Data for any of the purposes listed above on our 

behalf and in accordance with our instructions only;與我們在索迪斯內部或外部、國內或國外

（例如共享服務中心）委託的服務供應商合作，代表我們並僅根據我們的指示，為上述目的處

理個人資料； 

- if we sell or buy any business or assets, in which case we may disclose your Personal Data to 

the prospective seller or buyer of such business or assets to whom we assign or novate any of 

our rights and obligations. 如我們出售或購買任何業務或資產，在這種情況下，我們可能會向該

業務或資產的潛在賣方或買方披露您的個人資料，且我們向其轉讓或更新我們的任何權利及義

務。 

https://sodexo.sharepoint.com/sites/Global-ITSC/SitePages/POLICIES_PORTAL_ALL.aspx
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INTERNATIONAL PERSONAL DATA TRANSFERS 個

人資料的境外轉移 

The Data Protection Law does not allow the transfer of Personal Data to a place outside Hong Kong 

except in specified circumstances. For transfers of your Personal Data outside Hong Kong, we will 

take all reasonable precautions and exercise all due diligence to ensure that the data will not be dealt 

with in a manner that would constitute a contravention of the Data Protection Law.  

除非在特定情況，否則《數據保障條例》不允許將個人資料轉移至香港以外地方。如將您的個人資料轉

移至香港以外地方， 我們必須採取一切合理預防措施及進行所有調查，以確保有關資料的處理不會被視

為違反《數據保障條例》的規定。 

 

For transfers of your Personal Data to such countries or territories, either to entities within or outside 

Sodexo, Sodexo has put in place an adequate safeguard to protect your Personal Data. You will be 

provided with more information about any transfer of your Personal Data outside of Hong Kong at the 

time of the collection of your Personal Data through appropriate privacy statements. 

對於將您的個人資料傳輸到此類國家或地區，無論是傳輸到索迪斯內部還是外部的實體，索迪斯已經製

定了充分的保護措施來保護您的個人數據。 在通過適當的私隱聲明收集您的個人數據時，您將獲得更多

有關您的個人數據在香港境外轉移的資訊。 

 

For further information, please contact us at dpo.hk@sodexo.com. 

如有意了解詳情，請電郵 dpo.hk@sodexo.com 與我們聯絡。 

COOKIES 

Some of our websites may use “cookies.” Cookies are portions of text that are placed on your 

computer’s hard drive when you visit certain websites. We may use cookies to tell us, for example, 

whether you have visited us before or if you are a new visitor and to help us identify features in which 

you may have the greatest interest. Cookies may enhance your online experience by saving your 

preferences while you are visiting a website.  

我們部分網站可能會使用「Cookies」。Cookies 是當您瀏覽某些網站時，將其置於電腦硬件上的文本

部分。例如，我們可能會使用 Cookies 以得知您以前曾經瀏覽我們的網站，或者您是我們網站的新訪客，

Cookies 可讓我們知道您最感興趣的部分。Cookies 可在您瀏覽網站時保存您的選項，從而提升您的網

上體驗。 

 

We will let you know when you visit our websites what types of cookies we use and how to disable 

such cookies. When required by law, you will have the ability to visit our websites and refuse the use 

of cookies at any time on your computer. For more details, please consult our Cookies Policy. 

當您瀏覽我們的網站時，我們會告知我們使用的 Cookie 類型，以及如何禁用其中的 Cookies。在法律

要求的情況下，您可瀏覽我們的網站並拒絕在任何時候在您的電腦使用 Cookies。有關詳情，請參閱我

們的 Cookies 政策。 

  

mailto:dpo.hk@sodexo.com
mailto:dpo.hk@sodexo.com
https://www.sodexo.com/home/legal--privacy/cookie-policy.html
https://www.sodexo.com/home/legal--privacy/cookie-policy.html
https://www.sodexo.com/home/legal--privacy/cookie-policy.html
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YOUR RIGHTS 您的權利 

Sodexo is committed to ensure protection of your rights under applicable laws. You will find below a 

table summarizing your different rights. The following table is not an exhaustive list and other rights as 

stipulated in applicable laws, regulations and other relevant documents as amended from time to time 

may apply.  

索迪斯致力確保您的權利在適用法律下得到保護。下表概述您的各種權利。下表並非詳盡的清單，其他

在適用法律、規例及其他相關文件訂明的其他權利（經不時修訂）亦可能適用。 

Right of access 

and rectification 

查閱及更正的權利 

You have the right to make a “data access request” pursuant to the Data 

Protection Law. This right enables you to request a copy of the Personal Data 

we hold about you. You may also request rectification of inaccurate Personal 

Data after you have been provided with a copy of your Personal Data 

following a data access request.  

根據《數據保障條例》，您有權提出「查閱資料要求」。此權利允許您要求一

份由我們持有您的個人資料的副本。在提出查閱資料要求及收取個人資料的副

本後， 您亦可要求更正不準確的個人資料。 

Right to opt out 

from direct 

marketing 

activities 

選擇退出直接營銷

活動的權利 

We are required to notify you and obtain your consent before using your 

Personal Data in any direct marketing activities or transferring your data to a 

third party for direct marketing activities.  

我們在進行任何直接營銷活動或將您的資料轉交第三方以進行直接營銷活動之

前，必須事先通知您並獲得您的同意。 

 

We will not provide your personal data to third parties for direct marketing or 

other unrelated purposes without your consent. 

未經您同意，我們不會將您的個人資料提供予第三方以作直接營銷或其他不相

關的用途。 

Right to lodge a 

Complaint 

提出申訴的權利 

You can choose to lodge a Complaint with the Commissioner, in compliance 

with the Data Protection Law. A complaint must be in writing in Chinese or 

English and must specify the act or practice complained of and the data user 

involved.  

根據《數據保障條例》，您可選擇向專員投訴。投訴必須以中文或英文填寫，

並應具體說明被投訴的作為或行為，以及所涉及的個人資料使用者。 

 

Please visit the website of the Office of the Privacy Commissioner for 

Personal Data, Hong Kong at the following address: 

https://www.pcpd.org.hk/tc_chi/complaints/introduction/introduction.html for 

the various complaint channels available. 

有 關 各 種 投 訴 渠 道 ， 請 瀏 覽 香 港 個 人 資 料 私 隱 專 員 公 署 網 頁 ：

https://www.pcpd.org.hk/tc_chi/complaints/introduction/introduction.html。 

 

You have also the right to lodge your Complaint before the courts where the 

Sodexo entity has an establishment or where you have your habitual 

residence.  

此外，您有權在索迪斯實體所在地或您慣常居住地的法院提出申訴。 

 

https://www.pcpd.org.hk/tc_chi/complaints/introduction/introduction.html
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You may, at any time, exercise any of the above rights or contact us with any data protection related 

queries or concerns: 

您可以在任何時候行使上述任何權利，或就任何與數據保障相關的問題與我們聯系： 

- by completing the Request form and send it to the generic email address as indicated in the 

privacy notices and/or the privacy policies provided to you at the time of the collection of your 

Personal Data or, 

填寫申請表並將其發送至私隱權聲明和/或收集您的個人數據時提供給您的私隱政策中規定的通

用電子郵寄地址或， 

- by completing and submitting the dedicated Request webform;  

填寫並提交專用申請網絡表單； 

For more details, consult the Sodexo Data Protection Rights Management Policy (Hong Kong S.A.R.).  

有關更多詳細資訊，請參閱《索迪斯數據保障權利管理政策（中國香港地區）》。 

 

CHILDREN 兒童 

Children merit specific protection with regard to their Personal Data, as they may be less aware of the 

risks, consequences and safeguards concerned and their rights in relation to the Processing of 

Personal Data. Such specific protection should, in particular, apply to the use of Personal Data of 

children for the purposes of marketing or creating personality or user profiles and the collection of 

Personal Data with regard to children when using services offered directly to a child.  

兒童在個人資料方面應受到特別保護，因為他們對於有關風險、後果及保障措施及他們在處理個人資料

方面的權利未必充份了解。這種特殊的保護措施應特別適用於向兒童進行營銷、建立個人或用戶檔案時

的個人資料的使用，以及直接向兒童提供服務時的個人資料的收集。 

We do not collect and process Children’s Personal Data without the consent of the holder of parental 

responsibility where required. In particular, we do not promote or market our services to Children, 

except for specific services and upon the consent of the holder of parental responsibility. If you believe 

that we have mistakenly collected a Children's Personal Data, please notify us using the contact 

details provided below.  

未經負有家長責任人士的同意，我們不會收集或處理兒童的個人資料。尤其是，除非是特定的服務及獲

得負有家長責任人士的同意，否則我們不會向兒童進行服務推廣或營銷。如您認為我們錯誤地收集了兒

童的個人資料，請以下列聯絡方式通知我們。 

UPDATE 更新 

We may update this policy from time to time as our business changes or legal requirements change. If 

we make any significant changes to this policy, we will post a notice on our website when the changes 

go into effect, and where appropriate, send a direct communication to you about the change. 

隨著我們的業務轉變或法律要求改變，我們可能會不時更新本政策。如我們對本政策有任何重大變更，

我們將在有關改變生效時在我們的網站作出通知，並在適當情況下直接通知您有關更改。 

https://privacyportal-eu-cdn.onetrust.com/dsarwebform/c51cde17-e99e-4699-80ce-892748f9ad1a/7aebbd7f-c071-4b03-98f8-5ca2716b2f64.html
https://privacyportal-eu-cdn.onetrust.com/dsarwebform/c51cde17-e99e-4699-80ce-892748f9ad1a/7aebbd7f-c071-4b03-98f8-5ca2716b2f64.html
https://cn.sodexo.com/en/terms-and-conditions/china-data-protection-policy-hk/data-protection-requests-po-hk.html
https://cn.sodexo.com/terms-and-conditions/china-data-protection-policy-hk/data-protection-requests-po-hk.html
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CONTACT US 聯絡我們 

If you have questions, comments and requests regarding this policy, please contact your Local Single 

Data Protection of Contact at the following email address: dpo.hk@sodexo.com . 

如您對本政策有任何疑問、意見或要求，請通過以下電郵地址聯絡您當地數據保障單一聯絡人：

dpo.hk@sodexo.com。 

 

DEFINITIONS 定義 

Commissioner means the Privacy Commissioner for Personal Data established under section 5(1) of 

the Data Protection Law. 

專員是指根據《數據保障條例》第 5（1）條設立的個人資料私隱專員。 

Complaint means the complaint lodged by a Data subject under section 37 of the Data Protection 

Law. 投訴是指資料當事人根據《數據保障條例》第 37 條作出的投訴。 

Data User, in relation to personal data, means a person who, either alone or jointly or in common with 

other persons, controls the collection, holding, processing or use of the data.  

資料使用者，即就個人資料而言，指單獨或與其他人聯合或共同控制資料的收集、持有、處理或使用的

人士。 

Data Protection Law means the Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of 

Hong Kong) and other applicable data protection laws and regulations in Hong Kong. 

數據保障條例是指《個人資料（私隱）條例》（香港法律第 486 章）及其他適用於香港的數據保障條例

及規例。 

Hong Kong or HK means the Hong Kong Special Administrative Region. 

香港是指香港特別行政區。 

Local Single Data Protection Point of Contact means the person appointed by a Sodexo entity, in 

charge of handling local data privacy issues. The point of contact is part of the Global Data Protection 

Network. 

當地數據保障聯絡人是指索迪斯機構指定負責處理本地資料私隱問題的人員。該聯絡點是全球數據保護

網絡的一部分。 

Personal Data means any data-(a) relating directly or indirectly to a living individual; (b) from which it 

is practicable for the identity of the individual to be directly or indirectly ascertained; and (c) in a form in 

which access to or processing of the data is practicable. 

個人資料是指：（A）直接或間接與一名在世人士有關的；（B）從該資料直接或間接地確定有關的個人

的身分是切實可行的；以及（C）該資料的存在形式令予以查閱及處理均是切實可行的。 

Processing or Processing of Personal Data means in relation to Personal Data, includes amending, 

augmenting, deleting or rearranging the data, whether by automated means or otherwise. 

處理或處理個人資料是指就個人資料而言，包括將資料修訂、擴增、刪去或重新排列（不論是否藉自動

化方法或其他方法）。 

mailto:dpo.hk@sodexo.com
mailto:dpo.hk@sodexo.com
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Privacy by design means that where a new digital project or a new business opportunity is initiated, 

involving Processing of Personal Data, data protection shall be taken into account, both at the time of 

the definition of the means and the related appropriate technical and organizational security measures 

for the Processing and at the time of the implementation of Processing itself. The same principle 

applies where Sodexo intends to merge with or acquire a company, it shall make sure that data 

protection principles are respected. 

貫徹私隱設計是指，當展開新的數碼項目或新的業務機會時，並涉及到個人資料的處理，就需要在定義

處理方法及相關合適的技術及組織安全措施以及進行處理時，考慮數據保障的問題。同樣的原則亦適用

於索迪斯計劃併購一家公司時，必須確保數據保障原則得以遵守。 

Privacy by default means that personnel should be trained to handle Personal Data and implement 

procedures to ensure that each time Personal Data is processed, appropriate technical and 

organizational measures are taken for ensuring that, by default, only Personal Data which is 

necessary for each specific purpose is processed (in terms of amount of data processed, extent of the 

processing and data retention) and is made accessible only to a limited number of persons who need 

to know. 

預設私隱是指有關人員應接受處理個人資料及執行程序的培訓，以確保在每一次處理個人資料時，應採

取適當的技術及組織措施，以確保(作為預設安排)只有就各特定目的而言屬必需的個人資料才會獲得處

理（就處理的資料量、處理的範圍及資料保留而言），並且僅須讓有需要知道的有限數量人士查閱。 

Request means one of the mechanisms provided by the Data Protection Law to individuals to allow 

them to exercise their rights (such as the right of access, to rectification etc.). An individual may make 

a Request against any entity which processes its Personal Data. 

要求是指《數據保障條例》向個人提供的一種機制，讓他們可行使自己的權利（如查閱權、更正權等）。

他們可向任何處理其個人資料的對象提出要求。 

Sodexo entity or Sodexo entities means any corporation, partnership or other entity or organization 

which is admitted from time to time as a member of the Sodexo Group.  

索迪斯機構是指不時被接納為索迪斯集團成員的任何公司、合夥企業或其他機構或組織。  


